Committed to
keeping people safe.

Committed to ensuring the safety of all our
residents, their visitors and staff.
As one of the best rated care homes in Worthing – rated
Outstanding by the Care Quality Commission (CQC) –
it is our duty to uphold the highest standards of health
and wellbeing. Our staff are committed, trained and well
equipped. We’ve built a COVID secure bubble room and
we are closely monitoring and following government
advice to roll out the vaccine and help save lives.

Keep reading to learn more about
how we keep people safe
If you have ANY questions, please call us on

01903 230406

or please use the contact form on our website

Amazing people,
safety procedures
and advice.
Our amazing staff are competent, well-trained
and most of all committed – in every way to
ensure wherever possible that residents’ safety
is the priority.
Melrose Care has a thorough set of safety
procedures in place – all based on Government
advice. Everyone who comes into contact with
Residents has the appropriate PPE and knows how
to function with it. Like all responsible businesses,
we continually review our procedures and ensure
they are based on the latest advice from the UK
government and relevant local authorities.

The Melrose Pod
Where our residents and their nominated
family member get to spend quality time
together in a comfortable and stylish manner
that meets COVID-19 guidelines.
The revolutionary pod contains a dual
microphone, PPE equipment (if preferred) and
sanitising products, all of which are wiped clean
before and after each visit.

More about the
Melrose Pod
Additionally, the plastic screen that
separates the pair is easily wipe clean and
allows sound to pass freely. In the event of
having an individual hard of hearing or with
limited speech we provide a white board
and marker each side of the pod, making
conversation effortless and relaxed.

How do I enter
the Pod?
In keeping with recent guidelines a member
of staff will meet you outside the Melrose
garage where your temperature will be taken
and hand sanitiser will be given. You will
then be led through the garden and enter the
double doors of the back of the pod.
We provide 3 pod visits a day; 11:30am,
14:30pm and 16:00pm, 30 minutes per visit.
This can be pre-booked through our reliable
office team.

Why did we build
this Pod?
Our residents are the heart and soul of Melrose
Nursing and Care home in Worthing. During
these unprecedented times we must deliver
freedom and maintain independence that they
deserve to enable them to see their loved ones
through a safe and enjoyable manner. So book
your pod visit today, or contact our office to see
what rooms we have available.
We look forward to seeing you in the Pod!

Want to book a Pod visit?
Please use our contact form or call us

01903 230406
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Ratings

Overall rating for this service

Inspected but not rated

Summary of findings
Overall summary
Melrose Care Home provides accommodation and nursing care for up to 26 older
people. They specialise in supporting people with long term health conditions and end
of life care. At the time of the inspection there were 21 people in residence.
We found the following examples of good practice.
Melrose had an active and extensive activities timetable. Staff had been creative, along
with the people, in thinking of ways to improve well-being and minimise isolation
despite a lack of external activities and reduced visitors. This included activities linked
to special occasions, for example, people learnt how to write their names in Chinese
characters for Chinese New Year. The Well-being Assistant had implemented a monthly
newsletter to keep people and their loved ones informed of the events in the home.
The home had installed a sealed 'pod' in a conservatory to enable visits to continue
safely. This was accessed externally by visitors, without coming into the home and was
sealed from floor to ceiling, with microphones to support communication.

Summary of findings (Cont.)
Staff were wearing appropriate personal protective equipment (PPE) in line with government
guidelines and there was plentiful supply seen around the home. Staff had also undertaken
additional infection prevention and control training.
The home was clean and tidy. The housekeeping team were assigned to specific areas of the
home to ensure all cleaning tasks were completed thoroughly.
Testing in the home was completed in line with government guidance. This was done by
the same staff member each time, to allow people to build rapport with them and feel more
at ease while the test was being completed.
The registered manager and relatives of people spoke positively about the team and how
they had managed during the pandemic. One relative reported, "Staff have been absolutely
fantastic throughout a difficult year". Another said, "I have nothing but praise for the amazing
team. I am confident my parents are in the safest place possible during this pandemic."

You can view the complete report
by visiting our Care at Melrose page

Our vaccination
programme is
underway!
Since government approval of vaccinations, we
have been leading the way ensuring our residents
who want to be vaccinated – are. We have also
been updating record-keeping and reporting for
the Capacity Tracker, working on the logistics to
maintain staffing levels during the vaccination
period, and training staff on obtaining consent, so
we can support residents in making their decision
and gaining additional information on the vaccine.
If any of our residents or their loved ones have any
questions about the COVID-19 vaccination, we
encourage you to get in touch with our staff.
We are here to help and together, we can get
through these challenging times.
If you have ANY questions, please call us on

01903 230406

or use our contact form.

You can still see
Melrose House…
COVID restrictions mean we have to exercise
caution – so we can keep people safe but you can
still see and learn more about us – helping you (or
if you are the relative of a loved-one and you’re
looking on their behalf) to reach an informed
decision about living here.
We can show you around via WhatsApp or visit
with you outside, send photos and video – and of
course you can visit our comprehensive website.
We will find a solution just for you – please call us
or leave a message via our contact form.

Thanks for reading about
how we keep people safe
If you have ANY questions, please call us on

01903 230406

or use our contact form.

